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The information contained in this document is to assist you gain an understanding of 
what a possible training programme is available. The training programme you finally 

enrol in will depend on the choice of competencies and specific enterprise 
requirements identified between the trainee, the employer and Milcom’s Field 

Training Officer 
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1 Introduction 
Certificate III in Technical Security traineeship is an ideal way to develop new staff to 
work in the Security industry. It completes the training a person has started as a 
Certificate II in Technical Security through to a fully qualified Technical Security 
technician 
 
The basis of a traineeship is for the trainee to be learning on the job with some 
Institution based block training over a period of 12 to 24 months subject to 
competency assessments. The trainee must be engaged in activities in the workplace 
that will provide them with the necessary practical skills to support the competency 
outcomes of the traineeship. 
 
This programme can be tailored to meet the needs of the enterprise; this is achieved 
by selecting the appropriate competencies. Milcom is happy to discuss the details of 
the programme to ensure the outcomes your enterprise needs are met. 
 

1.1 Competency outcomes 

Qualification requirements 
 
To achieve recognition at the Certificate III level, the candidate must demonstrate 
competency in the ten core units, plus four electives (total fourteen units). Up 
to two of the required electives may be selected from other qualifications aligned 
at the Certificate II, III or IV level in this Training Package or from other relevant 
endorsed 
Core units 
CPPSEC3001A Maintain workplace safety in the security industry 
CPPSEC3006A Coordinate a quality security service to customers 
CPPSEC3035A Identify technical security requirements 
CPPSEC3036A Program security equipment and system 
CPPSEC3037A Test installed security equipment and system 
CPPSEC3038A Commission and decommission security equipment and system 
CPPSEC3039A Identify and diagnose electronic security equipment and system fault 
CPPSEC3040A Plan and coordinate installation of security equipment and system 
CPPSEC3041A Maintain and service security equipment and system 
ICTTC137B Install, maintain and modify customer premises communication cabling: 
ACA Open Rule 
 
Elective units 
BSBFLM306C Provide workplace information and resourcing plans 
CPPSEC3005A Lead small teams in the security industry 
CPPSEC3024A Install biometrics equipment and systems 
CPPSEC3025A Identify and diagnose biometric system fault 
CPPSEC3042A Identify and diagnose CCTV equipment and system fault 
CPPSEC3043A Establish and set up electronic monitoring parameters 
CPPSEC3044A Maintain and repair mechanical lock and locking system 
CPPSEC3045A Determine security equipment and system modifications 
CPPSEC3046A Configure a security system 
CPPSEC3047A Provide estimate and quote on security system 
CPPSEC3048A Maintain effective relationships with security clients 
CPPSEC3049A Modify and repair security equipment and system 
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1.2 ACMA Registration 
 
At the completion of the programme the trainee will be able to apply for the ACMA 
Open Registration subject to the competency assessment  
 
(In NSW To perform Technical Security duties a person must have security licence 
for other states you must check with local authorities as it varies from state to state) 

2 Study programme 
It is highly recommended that a person has the certificate II in Technical Security as 
the minimum before commencing this programme 
Typical course are  
Upgrade to Open registration 
Intermediate Alarm Installers course 
CCTV  
 
. The Student will also need to complete: 

• Self paced study guide to support the learning outcome. 
• Log book 

 
However if a person has not completed a Certificate II in Technical Security then the 
training programme is typically  
 
Electrical Principles 1 
Open Registration 
Basic Alarm Installers course 
Intermediate Alarm Installers Course 
CCTV course 
. The Student will also need to complete: 

• Self paced study guide to support the learning outcome. 
• Log book 

3 Assessment 
 
Towards the completion of the training programme, an assessor will meet with you to 
conduct a full assessment to ensure you have covered the material and performed the 
practical tasks required to fulfil the requirements of the competencies. 
 

4 Duration and Fees 
 

4.1 Duration 
 
The traineeship is designed to run over 18 months. It is possible in certain 
circumstances to complete the programme earlier subject to approval from the 
assessors and of State Training Authority. 
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4.2 Fees – Government funded 
 
Enrolment fee:  (It varies from state to state) 
Tuition fee government funded 
 
Payment is required in full prior to commencement of the training programme. 
 
If you withdraw at any time after the first week of the enrolment date, there will be no 
refund. 

4.3 Self Funded Fees 
Note, the fees are indicative as the final fees will depend on the RPL and training 
programme developed between the trainee, the employer and Milcom. 
Enrolment fee: $404 
Tuition fee $2,475 

4.3.1 Payment of fees 
Upon commencement of the trainee, Milcom will raise an invoice for: 
 
Enrolment fee of  $404 plus 
Tuition fee of  $1400 
 
This must be paid prior to commencement of any training services 
 
Upon completion of the training services and prior to the final assessment the balance 
of the tuition fee of $1075; must be paid before the Certificate can be issued. 
 
If you withdraw within the first four weeks after enrolment and prior to commencing 
any off the job training, you will be entitled to a full refund of the Tuition fee only. 
No refund will be made of the enrolment fee. 
 
If you withdraw after the first four weeks and prior to the mid point you will be 
entitled to a proportional refund of the tuition fees based on the number of weeks into 
the programme. 
 

FOR FURTHER INFORMATION OR TO ENROL A 
STUDENT, PLEASE CONTACT: 

MILCOM ON 1300 369 320 OR 
training@milcom.com.au 

 
For terms and conditions please refer to our: 

Welcome Trainee handbook 
 


